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Bitonto, ……………………………………
Request For Technical Assistance 
This form is only to be used in order to request technical assitance.
Company Name:………………………………………………………..

Address:………………………………………………………………………………………………………………….

PostCode:………………………… Town/City………………………………………… County…………………..

Contact Person making request:………………………………………………...

Reason for assistance:…………………………………………………………........

Process and Costs:

· You will be contacted in order to arrange the details of the visit within 5 working days from the date of receipt of this form.

· The technical visit will cost EUR 45,00 + V.A.T.
· Any visit more than 50 km in distance from Binetti S.p.A. (considering  both travel to and from the Customer or the location of the visit) will have an added cost of EUR 0,50 per every extra single km travelled.
· Any arranged visit which is cancelled or which does not go ahead for any reason will incur the cost of EUR 100,00 + V.A.T.
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